
Guest Services: Located inside front entrance at Information
Central.  Multi-lingual staff available.  Information, lockers, cam-
eras, lost & found and audio guides.  Mail drop inside Space
Shop.
Strollers & Wheelchairs: Available free of charge.  Check map
for location.
First Aid: Nurse on duty.  Check map for location.
Pet Kennels: Available free of charge.  Check map for location.
Ring buzzer for service.  Remember, it is unlawful to leave your
pet in the car.
Lost Parents: See any crew member or Information Central for
assistance.
ATM: Located outside front entrance, at Space Shop and in the
Apollo/Saturn V Center.
Services for Guests with Disabilities: Ask for an accessibility
brochure at Information.  For wheelchair accessible buses,
please ask any crew member for departure information.  Advance
reservations are recommended for American Sign Language inter-
preters and guided tours for guests who are blind or have low
vision.  Call 321-449-4364/321-454-4198 [TTY].
Education Programs: Individuals or student groups of all ages
can experience NASA’s space exploration through a variety of
inspirational education programs.  For more information, stop at
Information Central or contact the education department directly
at 321-449-4400.
Special Interest Tours: KSC Wildlife, NASA Up Close, and Cape
Canaveral: Then and Now Tours are available on a limited basis.
Please see ticket agent or Information Central for dates and
times.
Groups: Advance reservations are recommended for tour and
school groups.  Call 321-449-4400 or fax your information to
321-449-4480.
Special Events: Kennedy Space Center Visitor Complex facilities
are available for meetings and group functions.  Call our catering
and special events department at 321-449-4400.
Note: KSC is a working space flight facility.  Exhibits and tours
may be altered or closed due to operational requirements.
For Your Safety: Please do not approach any animals you may
encounter. No weapons of any kind are permitted.

Walking your way up and down the mas-
sive Saturn V rocket can really work up
an appetite.  Take a lunch break at the
Moon Rock Café – the only place in the
world where you can dine next to a piece
of the lunar surface.
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Space Shuttle rollouts to the launch pads are
spectacular – and you’ll see the machines that
do the moving on your tour.  NASA’s amazing,
creeping crawlers are among the largest
tracked vehicles in the world. Get up close and
personal to the launch pads and crawler trans-
porter on the new NASA Up Close Tour.

The Apollo/Saturn V Center recaptures
the excitement and danger that made each
and every moon mission a nail-biting experi-
ence.  For starters, a fueled moon rocket on
the launch pad contained the explosive
power of an atomic bomb!

Viewing a launch from Kennedy Space Center 
is a once-in-a-lifetime opportunity. You can 
experience it by purchasing a Launch
Transportation Ticket to our Launch Viewing
Site. To learn when the next mission is scheduled,
please visit Information Central or log on to
KennedySpaceCenter.com from home.

Proud Partners

Delaware North Parks Services of Spaceport, Inc.
321-449-4444   KennedySpaceCenter.com

Space Shuttle 
operations are the
main focus at
Launch Complex
39 Observation
Gantry.  First,
check out the brief-
ing film and interac-
tive exhibit area.
Then go straight to
the top for a 360º
view of the launch
pads, the crawler-
way and the Vehicle
Assembly Building.

Themed gift
shops at every
tour destination
help you find inter-
esting keepsakes
on the Apollo mis-
sions, the Space
Shuttle and the
International Space
Station.  You’ll also
find a selection of
the same snack
foods astronauts
take into space.

Landmarks along the
Cape Canaveral:
Then & Now Tour
include historic launch
sites from the
Mercury, Gemini and
Apollo missions.

Dozens of launches and spacewalks will be
required to complete construction of the
International Space Station. On a tour
stop dedicated to this huge project, you’ll get
a closer look at space station components as
they are prepared for flight.

We are fully committed to providing
access throughout our facilities to 
individuals with disabilities. 
For wheelchair accessible buses, 
please ask any crew member for 
departure information.

NO REFUNDS OR EXCHANGES.
PRICES SUBJECT TO CHANGE.

Snack bars at each
tour destination mean
you don’t have to
explore on an empty
stomach.  Grab a
quick bite with a cup
of coffee or a cool
drink.

Kennedy
Space

Center
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Exhibits
Exploration in the New Millennium
Touch a real Mars rock! Live briefings. See
daily schedule for times.

Early Space Exploration
See the actual Mercury Mission Control con-
soles and other space artifacts.

Astronaut Encounter
Come face-to-face with one of the few who
have flown in space. See daily schedule for
times.

NASA Art Gallery
Space exhibits and artwork.

Shuttle Explorer
Walk through “Explorer,” a full-scale orbiter
replica.

Nature & Technology
Exhibit showcases the unique balance KSC
has with nature.

Robot Scouts
Kids will love this cosmic adventure!

Children’s Play Dome
Play area for children under 48 inches tall.
Please do not leave children 
unattended.

Rocket Garden
Historic rocket collection. Guided tours. See
daily schedule for times.

Center for Space Education
Interactive learning and Teacher Resource
Center.  Open Monday - Saturday 9:00 am -
5:00 pm.

Space Walk of Honor
Recognizes pioneers and supporters of the
United States space program.

Astronaut Memorial
Space mirror monument to astronauts lost in
the name of space exploration.

Launch Status Center
Live shuttle briefings on the hour. See daily
schedule for times.

Universe Theater
Quest for Life movie showing daily.

IMAX® Theaters
These two presentations are rated "I" for 
inspirational! Please arrive 15 minutes prior to the
IMAX film of your choice.
“The Dream Is Alive” – An insider’s view of
the Space Shuttle program featuring film shot by
astronauts on actual missions. 
“L-5: First City In Space” – A fictional 3-D
look at a future space settlement.

Dining
Lunch Pad 
All-American fast food.  (Now serving break-
fast until 11:00 am.)

Orbit Cafeteria
Market-style dining.  Sandwiches, pizzas, sal-
ads, Italian and southern cuisine.

Mila’s Restaurant
Full-service restaurant featuring home-style
foods.

New Frontier Café
Barbeque sandwiches.

Space Dots
Ice cream of the future.

Planetary Pizza
Pizza, hotdogs, pretzels and ice cream
treats.

Milky Way Parlor
Ice cream treats. 
Please note: For the preservation of the envi-
ronment, we do not use drink straws and lids at
KSCVC.

Shopping & Souvenirs
Space Shop
The world’s largest store devoted to space
memorabilia and gifts.

Space Shop II
NASA souvenirs.

Hungry yet? Take your pick of delicious meals at the 
Orbit Cafeteria or the Lunch Pad.  We’ve also got 
southern-style barbeque that’s cooked slow
and served fast at the New Frontier Café. 
Or go retro, and head for Mila’s – our full 
service restaurant with a ‘60s diner theme.

Did You Know? Kennedy Space Center Visitor Complex is entirely supported
by its visitors.  Operated for NASA by Delaware North Parks Services, no tax dollars are used to fund
Kennedy Space Center Visitor Complex facilities, staff or operations. Thank you for visiting.

O F F I C I A L

T O U R B O O K

E N G L I S H

Our video-enhanced
bus tour, included
with anAdmission
Badge, gives you
access to restricted
areas of Kennedy
Space Center and
transportation to
three themed tour
destinations: the
Apollo/Saturn V
Center, Launch
Complex 39
Observation Gantry
and International
Space Station
Center (please see
reverse side for
tour route.)

Two floors of 
space memorabilia,
wearables and
books await you in
the world’s largest
Space Shop.
Gear up for serious
souvenir collecting
for family and
friends back home.
This is one-of-a-kind
stuff!

Discounts on
guest ticket pur-
chases. Priority
purchase of
launch tickets.
Just two of the
many great rea-
sons to become a
12-Month Pass
member. To get
yours, just visit
any ticket window
or Information
Central today.

An Audio Guide provides an interactive, multi-
lingual accompaniment to the Visitor Complex
exhibits and KSC tour destinations. $5 rental
charge at ticket booths or Information Central.
(Available in English, Français, Deutsch, Italiano,
Portugûes, Español and           . Supply is limited.)

The Kennedy Space Center story comes to life in this 
colorful souvenir tour book.  It’s both a handy photo-
graphic reminder of your visit and a fact-filled guide to the
world’s busiest launch facility.  Just $5.95 at any ticket
window or the Space Shop. (Available in English, Français,
Deutsch, Italiano, Portugûes, Español and           . Supply is limited.)

2.VisitorGuide  2/19/01  11:11 AM  Page 1


